HMoknan
00 oIeHKe KayecTBa MPeJ0oCTaBJICHHs 0PraHaMi MeCTHOr0 caMOyNpaBJ/IeHHS

ropoaa 3apeunoro Ilen3eHckoii 06J1aCTH roCyAapCTBEHHBIX (110 MepeJaHHbIM MOJITHOMOYHSIM)
ycayr (¢ 09.01.2018 mo 31.08.2018)

B nemix peammsanuu Ykasa IIpesupenra Poccuitckoit ®eneparmm ot 7 mas 2012 rona
Ne 601 «O6 OCHOBHEIX HAIpPABICHUSIX COBEPIICHCTBOBAHMS CHCTEMBbI TIOCYIapCTBCHHOI'O
ynpaBieHus» M Bo wucnonHenue I[loctaHopneHus IlpasurenscrBa IIeH3CHCKOH obmact OT
12.09.2014 No 647-nll «O6 opraHu3alyy IPOBEICHUS MOHMTOPUHIA KadeCTBa IIPEIOCTABIICHHA
TOCYJAapCTBEHHBIX M MYHHIHMIAIBHBIX YCIYT Ha TEPPUTOPHUU [Tensenckoit o6gacTw» OTIEIOM
KOHTPOJISL ¥ YIpaBICHHS HeJaMi AJMUHUCTPaluy ropoxa 3apeyHoro MpOBEICH MOHHTOPHHL
[IOKa3aTellell - KauecTBa IIPEJOCTaBICHMUS TIOCYNapCTBEHHBIX  YCIyr  OpraHaMd — MCCTHOTO
camoympasieHus ropoza 3apeunoro ITenseHckoit 00acTy 3a IEPUOT € 09.01.2018 mo 31.08.2018.

[lenpi0 MpoBEJCHHWsS MOHUTOPHHIA KadeCTBa IPEJOCTABICHUS TIOCYNapCTBEHHBIX (mo
HepeNaHHbBIM TIOJTHOMOYMAM) YCIyT SIBIETCS MOMydeHHe HHGPOpMAIMU O IOPAAKE H criocofax
OKa3aHus yCIyr GU3HUECKUM JIMIaM Ha TEPPUTOPHYU ropoja 3apedHoro, 0 COOTBETCTBUM KauecTBa
IPENOCTABIEHHS YCIYyT OCHOBHBIM IIapaMeTpaM aJIMHUHHUCTPATUBHOTO PErJIaMEeHTa, O BPEMEHHBIX U
MaTepUAIBHEIX U3/IEPXKKAX 3assBUTENS [IPU HOIYYEHUH UM KOHEYHOTO pe3ysIbTaTa MyHUIUIIaIbHbIX
YCIIYT.

MOHUTOPUHI Ka4yecTBa MPEJOCTaBICHUS I'OCYJaPCTBEHHBIX YCIYT IPOBOIMIICA OTACIaMU
AnMuHUCTpaIUA ropoza 3apeuynoro IlenzeHckoidl o0macTd M HHBIMM OpraHaMH MECTHOTO
camMoympaBieHus ropojia 3apeunoro IlenseHckodl obnactu, a Takke MAVY ropoxga 3apedHoro
[lensenckoii o6mactd «MHOTO(QYHKIIMOHAIBHBIA LEHTP NPEAOCTaBICHHS TOCYNapCTBEHHBIX U
MYyHHUIMIATBHEIX yeuyr (nagee — MAY «M®Ly»).

Bce ycioyru, B OTHOIIEHMM KOTOPBHIX NPOBOJWTCA OLEHKAa KavyecTBa M JOCTYIHOCTH HX
IIPEIOCTABICHUS HACEIEHHIO, BKIFOUEHBl B PeeCTp rocyIapcTBEHHBIX yciuyT [leHseHcKoi obnacTi,
yTBEpKIEHHBIM mocTanoBieHneM [Ipasurenscra IlenseHckol obiacTd OT 24.01.2012 Ne 30-nII
«O6 yTBepxIeHHH Peectpa rocynapcTBeHHBIX yonyr Ilensenckoit o6mactuy» (C IOCIERYIOIMMMU
m3MeHennsmMy). OpraHaMi MECTHOTO CaMOYIIPABIEHHs ropoja 3apedHoro IpeoCTaBisioTes 62
TrOCYapCTBEHHEIE YCIYTH OT HCIONHUTEIBHBIX OPraHOB IoCyHapcTBeHHOM Biacty IIeHseHCKoH
obnacTu.

KonuuecTBeHHBIE JaHHBIC MPEIOCTAaBICHUS TOCYNAPCTBEHHBIX YCIYT OpraHaMH MECTHOTO
caMOyIpaBleHuss ropoja 3apeyHoro IleHseHCKOH o0nacTv OTpaXCHBI B IIPUIOKEHHH K
HacToswEeMyY Hoknany (mpumoxenue Ne 1).

ITo cocrostauio Ha 31.08.2018 Ha Gaze MAY «M®IIl» oxassiBaercsa 61 rocynapcTBeHHAs
yCITyTa, 3aKII0YEHO COIVIAICHUH Ha BCE YCITYTH.

[To cocrosumio Ha 31.08.2018 Ha Gaze MAYVY ropona 3apeusoro Ilensenckoil oGractu
«MHOroGyHKIMOHATBHBINA IIEHTP MPEJOCTABICHHUs TOCYIapCTBCHHBIX U MyHHUIMIAIBHBIX yCIYI»
okazaro 9 239 TocynapcTBEHHBIX yeuyr (MHGOpManys oTpaxkeHa B mpunoxeHud Ne 1 k JIOKJIay),
yTO cocTaBiisIeT 5,5 % oT 00Iero KoJIM4ecTsa Mpel0CTaBIEHHEBIX TOCY TIapCTBEHHBIX YCIYT.

PefiTHHT JOCTYIHOCTH rocyJapCTBeHHbIX (110 HepeJaHHbIM OJTHOMOYHSM) YCIYyT
ropoaa 3apeunoro Ilensenckoii od1acTu

IIpu oNpeNeNeHHH pEHTHHTra NOCTYIHOCTH TOCYJAPCTBEHHBIX yCIyr (IO MHepeiaHHBIM
TIOJIHOMOUMSAM) YCIYT, OKAa3HIBAEMBIX OPTaHAME MECTHOTO CaMOYIpPaBJIEHHMs IOpoja 3apedHOro
ITeH3eHCKOl 06IaCTH YUNTHIBAIUCH TIOKA3aTCIIH:

- HaJIM4¥e aJMUAHUACTPATHBHAIX PErIaMEHTOB IIPEJOCTaBICHIS My HAIUTIAIBHBIX YCIIYT,



- opraHusanus npegocrasiaeHus yciayr B MAY r.3apeunoro [lenzenckoit obmactu «MOIL»;

- pasMenieHne WHGOpPMAIMU O IPEAOCTABIEHUN MYHHUIMIAIBHBIX yciyr Ha Ilopraie
roCyIapCTBEHHBIX U MyHUITUTIATBHBIX yCIyT Ilen3enckoit o6macTu;

- KOJHMYECTBO OOpallleHWii, HaNpaBJICHHBIX Ha oOkajoBaHHWE aeicTBHif (Oe3melicTBUiL)
JOJDKHOCTHBIX JIUI.

ITo cocrosuuro Ha 30.08.2018 Ha Bce rocygapcTBeHHBIE (TI0 MEPETAHHBIM MOJTHOMOYHSIM)
YCIIYTH YTBEPKACHBI a]MUHUCTPATUBHBIC PETIIAMEHTHI.

OOmmii pedTUHT TOCTYMHOCTH T'OCYIapCTBEHHBIX (IO TEPEIaHHBIM TMOJTHOMOYMAM) YCIyT,
IPEJOCTABISEMBIX OpraHaMHd MECTHOTO CaMOYIIPaBJIE€HUS TOpojia 3apedyHOro, OTPaXXeH B
IpWIOKeHAU Ne 2 K HaCTOSIIEMY JTOKIajy.

Onenka kadyecTBa NpeJ0OCTABJIEHHUS TOCYAaPCTBEHHBIX (110 NepeJaHHBIM MOJTHOMOYHSIM)
yeJIyr

C samBaps mo asryct 2018 roma opraHamMum MECTHOTO CaMOYIIpPaBJICHUS T. 3apedHOro
Ilen3eHckolf 00JIacTH OPraHMW30BaHO MPOBEJACHHE (HOPMATM3OBAHHBIX JIUYHBIX WMHTEPBBIO C
NOJIy4aTeJIIMA TOCYJAapCTBEHHBIX YCIyr (IO MNEpeJaHHbIM IIOJHOMOYMSM) IO YCTaHOBJIEHHOU
ankere (mpumioxenre No 5) B COOTBETCTBHU C IOCTAHOBIECHHMEM AIMHUHHMCTPAIMU TI.3apEeUyHOro
Ilenzenckoii o6mactu ot 03.05.2018 Ne 871 «O6 yrBepx)aenuu [lopsmka opraHu3anyuy MpOBEACHUS
MOHMTOPHHIA KayecTBa IPEJOCTABICHHUS MYHHALMINAIBHBIX YCIYT OpraHaMd MECTHOI'O
CaMOYIPaBJIEHUS  3aKphITOrO  aJIMHHHUCTPAaTUBHO-TEPPUTOPUAIBLHOTO  o0Opa3oBaHuMs  ropoia
3apedHoro TIeH3eHCKOM 061acTm.

B cooTBeTcTBHM C pe3ysibTaTaMu IIPOBEIEHHOTO aHKETUPOBAHUS 3asIBUTENEH paccunTaHa
OLIEHKa KaudecTBa IIPEJOCTaBIIEHUS COOTBETCTBYIOIIUX TOCYJIAapCTBEHHBIX (110 TMepeaaHHbIM
IIOJIHOMOYMSIM) ycuyT (mipuiiosxeHue No 4).

HesocrpeboBanusiMu 3a nepuog ¢ 09.01.2018 mo 31.08.2018 oxazanmce ciiemyromiue
roCyapCTBEHHEBIE (110 NIEpEeIaHHbIM TOJTHOMOYMAM) YCIIYTH:

- Ne 9 «HasnaueHue u BbIIIIaTa €KEMECTYHON JCHEKHON KOMIICHCAI[UU OJJUHOKIM MaTepsM
3a HaeM (II0JJHaeM) JKUJIOTO TTOMETICHIISI;

- Ne 10 «Ha3naueHue. 1 BbIIUIaTa MOCOOMSI NPH YCHIHOBICHWHU (yAOo4YepeHHH) peOeHKa,
ocTaBIIerocs 6e3 MONEeYeHUsI POTUTEINEi;

- Ne 26 «Ha3znaueHme KOMIIEHCAIlUM CTPaxOBBIX NPEMHUI II0 JOrOBOPY O0S3aTeIBHOTO
CTPaxOBaHUA I'PaXKIAHCKOW OTBETCTBEHHOCTH BIIAJIENBIIEB TPAHCIIOPTHHIX CPEACTB MHBajuaAaM (B
TOM 4YHClI€ JETAM-UHBAIUAAM), HWMEIOIIUM TpPAaHCIOPTHBIE CpPEJICTBA B COOTBETCTBUH C
MEIVIMHCKUMH [TOKAa3aHUSAMU, WIIA UX 3aKOHHBIM IIPEICTABUTEIISIMY;

- Ne 32 «Ha3nauenue u BbIILIaTa MOCOOMS 110 OEPEMEHHOCTH U POIaM»;

- Ne 33 «Ha3HaueHue U BBIILIaTa €AMHOBPEMEHHOTO TOCOOWS KCHIMWHAM, BCTABIIMM Ha

YUYET B MEAUIUHCKUX OpraHU3alMsIX B paHHUE CPOKH OEpEMEHHOCTHY;

- Ne 32 «Bpiaua cBuzeTenseTBa (Ay0OauKaTa CBUIETENHCTBA) O IIpaBe Ha MEPHI COIMATBHOM
HOAJEPKKA peabMIINTUPOBAHHBIX JIHI, JHI, NPU3HAHHBIX TOCTPAJABIIMMHU OT IOJUTHYECKHUX
penpeccuii, wieHoB ceMmel ymepmux I'epoeB Coumamucruueckoro Tpyna, I'epoeB Tpyna
Poccutiickoit denepanyu, IOTHBIX KaBajepoB opaeHa TpymoBoii CaBey;

- Ne 33 «Bppmawa ynocrtoBepeHuit  (DyOJgMKAaTOB  yIOCTOBEpEHMI)  OBIBIINM
HECOBEPIIEHHOJETHUM Y3HMKAaM KOHIUIAreped, IeTTo0 W JAPYrUX MECT MNPUHYIUTEIHHOTO
COIEpIKaHus, CO3AAHHBIX (DAIIMCTaMU U UX COIO3HUKAaMU B Iiepro BTopoit MEUpOBO# BOMHEIY;

- Ne 45 «Ilpunarue pemeHuss O Bblade AyOnuKaTa ymocroBepeHus «Berepan Tpyna
Ilensenckoit 061acT» U BeIIada JyOIHUKaTa yI0CTOBEPEHUS,

- Ne 41 «HasnaueHue u BpIJaua JEHE)KHOW KOMIICHCAITUH IS MPUOOPETEHHS MPOIYKTOB
OUTaHUd, ONEKIBL, OOYBH, MATKOTO M JKECTKOI'O HHBEHTaps, B TOM YHCJIEC IIPEAMETOB



XO3ACTBEHHOTO MHBEHTApA U 00MX0/1a, IMYHOH T'UTMEHEI, UIP, UTPYIICK, KHAT ACTAM-CHPOTaM U
JeTsM, OCTABIIMMCSI 0Oe3 IIOTEeYeHws] POMWTENEH, JTUIaM W3 Yucia JCTeH-CHpOT U JIETEH,
OCTABIIMXCS Ge3 TOMeueHHs] POIuUTeNell, JIMi@aM, HOTePSBIIMM B TEPUOA OOyUeHMS oboux
pOAUTENICH WU €AUHCTBEHHOTO POTUTEILAN,

- Ne 42 «HasHadeHHe W BhIAYa JICHEKHON KOMIIEHCAIMK B pa3sMepe, HeOOXOUMOM IS

IPUOOPETEHHs. KOMIUIEKTa OJEXMIbI, OOYBH, MATKOrO WHBEHTaps M 000pyZOBaHUA, & TaKKe
¢IMHOBPEMEHHOTIO JIEHEKHOTO MOCOOHS BBIIYCKHUKAM, - JETAM-CHPOTaM U ACTAM, OCTaBIIMMCA
6e3 MONeUeHNs PONUTENIEH, TMIaM U3 YMCiIa AETCH-CUPOT U NETEH, OCTaBINMXCS 0e3 mone4YeHus
poIMTeNeH, TMIaM, TIOTEPSBIIAM B IEpHOJ 00ydeHus o0OMX POAMTENEH WU CIUHCTBEHHOIO
POJHTENS, 32 UCKIFOICHUEM JIHIL, TIPOJIOJDKAIOIIKIX 00y ICHHIE);
- 7 = Ne 43 «IIpuoGpeTeHne MPOE3AHBIX JOKYMEHTOB (6ueToB) HAa COOTBETCTBYIOIIUMA BU
TpaHCIOPTa WM HAa3HAYCHWE M BbIJaya ICHEKHOM KOMIICHCAIWH, CBSI3aHHOW C BO3MEIICHUEM
PacxXo0B Ha MPOE3J JETEH-CHUPOT U JNETEH, OCTABIIMXCH 0e3 IOIeYeHUs POAWTEIIEH, JIUI U3
upciIa IeTeif-CHpOT U JIeTel, OCTaBIIMXCS O3 HOMEeYeHUs. POAUTENCH, a TAKKE JIUL, IOTCPABIINX
B nIepuoj[ 00yueHUs: 000UX POJMTENIECH WK SIMHCTBEHHOIO POIUTEIIS»;

- Ne 48 «Brimaua paspemieHus Ha 0€3BO3ME3THOC IIOJB30BAHUC HMMYIICCTBOM
HECOBEPIIEHHOJIETHETO MOIONIEYHOT0 B MHTEPECAX ONCKYHA»;

- Ne 51 «Brimaua ‘paspeuieHuss Ha pasJieJIbHOC IIPOKMBAHUC [IOIICUUTENEd MU HX
HECOBEPIIEHHOJIETHUX I10IOIICYHBIX;

- Ne 53 «ITocTaHOBKa Ha y4eT B KQUECTBE YCHIHOBUTEILA?,

- Ne 55 «llombop, y4eT W HOATOTOBKA TIpaXaH, BBIPasHBINMX IKEIAHWC CTaTh
ONEKyHAMM WJIH TMONEYMTEISIMI HECOBEPINEHHONCTHUX —TPaKIaH anbo MpUHATH JETeH,
OCTaBIIMXCS 0€3 IONedeHus POAMTENeH, B CEMBIO Ha BOCIUTAHUE B MHBIX YCTaHOBJICHHBIX
ceMeMHBIM 3aK0HOaTeIbcTBOM Pocceuiickoit Denepanyu hopmax»;

- Ne 56 «Coryacue Ha OOMEH >KMJIBIMH IMOMEINEHUAMM, KOTOPBIC IIPEIOCTABJICHBI IIO
JOTOBOpaM CONMAIBHOTO HaliMa U B KOTOPBIX MPOKMBAIOT HECOBEPUICHHOICTHUE, ABJIAIOIMCCA
wieHaMH ceMeil HaHMMAaTellel JaHHBIX JKUJIBIX IIOMEIICHUID?;

- Ne21 «IIpemocraBieHre Mep COLMAIBbHOW MOICPXKKH Ha YITyqHNICHAC KHTHIIHBIX
YCIIOBMA MHOTOJCTHBIM CEMBIM B paMKax pealu3aluu MEPOIPUATUH  IIOAIPOrPaMMBI
«ConpanbHas TOIepKKa OTHEIBHBIX KaTeropuil rpaxnan [lenseHcKon 00JIaCTH B JKUJIMAIIHOM
cepe» rocynapcTBeHHOM nporpamMmsl Ilensenckoit obiactu «ComuanbHas NOANCPHKKA IPOKIAH
B [lensenckoii obnactuy» Ha 2014-2020 romsny.

OnHokpatHoe oOpalneHue ObUIO 3a CICIYIOINMU yCITyTraMu:

- Ne 24 «Ha3HaueHWe eIMHOBPEMEHHOTO OCOOUS OEPEMEHHOM KEeHE BOCHHOCITYKAIIEero,
IPOXO/ISIIETr0 BOCHHYIO CIIy>KOy 110 MPU3BIBY»;

- Ne 47 «YcTaHOBJEHVE OIMEKH YIIM MONEUUTENHCTBA O JOTOBOPY 00 OCYIIECTBICHHM
OIIEKU WJIM MTOICUYHMTEIHCTBA HaJl HECOBCPIICHHOJCTHUMMY .

OleHka KauecTBa MpPEJIOCTABICHUS TIOCYIApCTBEHHBIX yCIyr (IO  Tepe/laHHBIM
IIOJTHOMOYHSIM) OIIpEeNIANach KaK yIOBIETBOPUTENbHAS JIMOO HEyIOBJIETBOPUTEIBHAL IO 10-
GabHOM mKase. [ pacdera MoKasaTels Hcnosb3oBanack Gopmyina: K= S/N, rze: K — xauecTBO
IPENOCTABJICHHS YCIIYTH, S — cyMmMa 0ajioB MO KaKIOMy KPUTCPHIO, N — KOJIMYECTBO 3asBUTEICH
IO yCIIyTe:

1) ot 0 10 5 GaIOB — HEYIOBJICTBOPUTEIHHOE Ka4eCTBO IPENOCTaBICHI yCIyTH,

2) ot 6 Gawtos 10 10 6aJUI0B — yXOBJIETBOPUTEIFHOE KaueCTBO PEAOCTABICHUA yCIIyTH.

Kak [OKa3sIBaeT INPOBEJEHHOE AHKCTHPOBAHWE IPaX/aH, OOI[as OICHKAa KadecTsa
TIPENOCTABIEHNs [OCYIAaPCTBEHHEIX yCIyr (IO IMepefaHHbIM nosHOMOuMsAM) B cpenHeM u3 10
0aju10B cocTasisieT 9,9 6aioB:



- KOJMYECTBO OOpaIeHMil 3asBHMTENS B OpraH BIACTH IS MONYYCHHS OJHOH yCIyrdn He
npessimaer 1-2  pasa (6omee 190  ompomreHHBIX rpaxpan), 3-4 pasza (OTBETHIH
3 OIPOIICHHBIX MPa’KJaHUHA);

- BpeMsi, TIOTPAYeHHOE rPaK[aHaMH Ha O)KU/I@HUE IPHEMa B OUepeH ISl [OadH 3asBICHN,
cocTaBlIseT B cpeaaeM oT 1 1o 15 MuHyT oTBeTHUIM BCe 199 rpakaaH.

- BpeMs, TIOTPAUYEHHOE Ha IONyYEHHE yCIYTH, COOTBETCTBYET yCTAHOBICHHOMY WIH MEHEC
YCTaHOBJIEHHOTO (OTBETHIIN Bee 199 rpaxnan);

- KOJMYECTBO ACHEKHBIX CPEJCTB, MOTPAYEHHBIX HA ITOJYYCHUE YCIYI'W, COOTBETCIBYCT
yCTaHOBIEHHBIM HOpMaM (Bce 199 rpaxian).

- KauecTBO  KOHCYJBTHPOBaHWS  COTPYAHHKAMH,  TPEJOCTABIAIOIMMH  YCIyTH,
yaoBaersopmio 100% rpaxias.

- YCIIOBHSMH, B KOTOPHIX OKa3bIBAIOTCS YCIyTH, yaosaeTsopuiio 100 % rpaxiaH.

ITo cparenuto ¢ 2017 rogom B 2018 romy Gosbiiee KOMNYECTBO Ka9ECTBEHHBIX IoKa3arenei
OCTAIHCH €3 3HAUMTENBHBIX H3MCHCHHIA.

BeiBox. TakuM 06pa3oM, BCe YCIyTH, 0 KOTOPEIM IIPOBOAMIICS ONPOC 3asBUTENEH, IOKa3alu
yIOBIETBOpHTENbHOE KadecTBO (0T 8,8 mo 10 GamioB) mpefocTaBIeHHs IOCYIapCTBEHHBIX yCIyTr
(110 ImepefaHHBIM OTHOMOYHSAM).

B pesysbTare nHGOpMAIHI O HOPSJKE U CIoco0ax OKazaHWs IOCyAapCTBEHHBIX yCIYT (mo
TIepeJaHHBIM TIOJHOMOUHAM) Ha TEPPUTOPUM I.3apE4HOro, MOIyYCHHOW IO MTOraM MpOBEACHHUA
HACTOSIIEr0 MOHMTOPHMHIA OICHKH KadecTBa M JOCTYIHOCTH MNPEJOCTaBICHHA MyHUIUNAIbHBIX
YCIYT, IIpEeUlaraercs I[POBEJCHUE CJIEAYIOMMX MEPONPHATHH [ IOBBINICHUS YPOBHA
JOCTYIHOCTH TOCY/IaPCTBEHHBIX YCIyT (110 HEPENaHHBIM ITOTHOMOYHSIM):

- PacCMOTpEHIE BO3MOXXHOCTH YBEIUYEHHUS IIPETOCTABICHIS MYHAIUIIABHBIX yCIyT Ha 6aze
MAY «MHOropyHKIHOHAIBHBIH LEHTP NPEJOCTaBICHHS TOCYAapCTBEHHBIX W MYHUIUTAIBHBIX
YCILyI»;

- YeTKOe COOIIOIeHHE TPOIIEAyp IPEI0CTABICHUS TOCYIAPCTBEHHBIX YCIYT (10 HepeJaHHbIM
TOJTHOMOUMSAM), YKA3aHHEIX B YTBEP)KIEHHBIX aJMUHUCTPATHBHEIX DEIJIAMEHTaX BO H30EKaHUE
oOxanoBaHus pedicTBuii (Oe3gciicTBUil) M PEHIEHWH, NPUHATEIX B XOIAC IPEAOCTABICHUA
MYHHUITUTIATBHBIX YCIIYT.

OcHOBHOM 3ajayeil 1Mo JajbHEHIIeMy MOBBIIEHUIO YPOBHSA JOCTYIHOCTH SBIIACTCA
TOMyJIApU3alisl HPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIyr B 9JIEKTPOHHOH dbopme H BO
B3aumoercTBry ¢ MAY «MO®L».

PykoBoauTens ammapara AJIMUAHACTPAITIH e
ropona 3apeynoro [leH3eHckoi oOnacTu B.C. Y36exoB



