
!on,rag
o6 oqenxe KarrecrBa [peAocraBJreHns A.qMnu[crpaquefi ropoAa ll r{HbrMn opraHaMrr

MecrHoro caMoyrrpaBJreHrlq ropoAa 3ape.ruoro flen:eucnofi o6.racrr.r rocyAapcrBeHnrrx (no
rIepeAaHH6rM norHoMoquqM rr coBMecrHo oKa3brBaeMblx) yc,ryr

B uerqx pear'v3ar\trlr nynrra I Yra:a flpeslz4enra Pocclrficrofi OeAepaqur4 or 07 .05.2012
N9 601 (06 ocHoBHbrx HanpaBJreHr4flx coBeprxeHcrBoBaHl,It cI4creMBI rocyAapcrBeHHoro
y[paBJreHru) B rracrr4 y,qoBJrerBopeHHocrrr fp I(AaH Poccuilcxoii @e4epaqrzu KaqecrBoM
IIpeAOCTaBJTeHT{q fOCyAapCTBeHH}IX }I MyHr4rII4nZUIbHbIX yCJlyf II BO l4CnOJrHeHr{e IOCTaHOBJIeHU'
flpanurerrcma lleH:encrofi o6racru or 12.09.2014 Ns 647-rI <06 oprauu:aur4u npoBeAeHr.r.q

MOHnTOprrHfa KaqecTBa rrpe.qocTaBJreHr{r focyIapcTBeHHbIX 14 MyHI4rII4naJrbHbrx ycJryf Ha

Teppr{Toprrr4 flengencrofi o6:racru> orAelorlt 3KoHoMI4Kr4 A4uzuzcrpaqulr r. 3apeuuoro
ensencrcofi o6,racrlr (aanee - Aguuuucrpaqrr fopo,4a) npoBeAeH MoHr4Topr.rHr noxasare,lefr

KaqecrBa nperocraBJreur4r rocyAapcrBeHHbrx (no nepeAaHHbrM no;urovrovurlr) ycnyr u
rocyAapcrBeHHbrx ycJryr, oKa3brBaeMbrx A4uauucrpaquefi ropoga 14 I4H6IMu opraHaMrr MecrHoro
caMoynpaBJreHr.rx r. 3apeunoro llenseHcxoft olracru (la,ree - tr4OMCV r. 3apeuHoro) coslrecrHo c
rrcrroJrHlrrelrbHbrMu opraHaMu peruoHa, sa 1-3 rnapra.ns 2024 roxa,

L{e:rr'ro npoBeAeHr,rr MoHrrroprrnra KaqecrBa npe.4ocraBJleHuq focyAapcrBeHHblx
(no nepegaunbrM [orHoMorrus.M v coBMecrHo ora:rrnaelrr,rx) ycJryr rBJrrercq nonyqeHue
nn@opvauuz o nop.rraKe 14 cnoco6ax ona3anvt ycnyr $usu.recKr4M JrpruaM Ha reppr4Topr4u ropoaa
3apeuuoro llen:escrofi o6.nacru, o coorBercrBl,rfl KarlecrBa npeAocraBJ]eHr4t ycJryf ocHoBHrrM
napaMerpaM aAMr{H[cTpaTr4BHofo pefjraMeHTa, o BpeMeHHb]x r{ MaTepr{rrJrbHbrx r43Aep)rGax

3a.[BUTeI.S npn noJlyrleHuu IIM KOHeqHOfO pe3yJIbTaTa ycnyf.
Mouuropnur KarrecrBa npe,qocraBJreHrrt rocy.uapcrBennnx (no nepeAaHHbIM rrorHoMor]r4qM

r{ coBMecrHo oraeunaeurrx) ycJryr npoBoAx;rcr or.qeraMrr A.quunucrparlr4rz ropo4a lr ZOMCV
r. 3apeuHoro, a raKr{e MyHt4 rlr{nanbHbrM aBToHoMHbIM yqpexAeHr4eM fopoaa 3aperHoro
flenseHcrofi o6lacru <MnoroQyurquouamHrrfi ueHTp npeAocraBJreHrrs focy.qapcrBeHHbrx r.r

MyHr4urrnaJrbHbrx ycnyr) (4a,ree - MAy (MOU)) u nynuqnna,rbHblM Ka3eHHbIM yqpex(AeHlleM

<VnpaueHue lrurf opuarasaqrrr{ r{ 06ecneqeHrrr fpa,qocrpor{TeJrr,Hofi AerreJrbHocrn)) r. 3apeuHoro
(aa,ree - MKY YZuOfn).

Bce yc:ryrz, B orHorrreHr{rr Koropbrx npoBoAurcs oueHKa KaqecrBa rz AocrynHocrlr r{x
nperocraBJreHur HaceJreHr4ro, BK;rrorreHbr n Peecrp rocyAapcrBeHHbIx ycJryf lleHseHcxoil o6racrn,
yrneprc4euHr,rfi rocraHoBJreHueu llpanure;rrcrsa lleH:encnoit o6lacru or 24.01 .201.2 Ns 30-nfl
<()6 yreepNgenuz Peecrpa rocyaapcrBeHHbrx ycJryr lleuseHcKoii o6racru> (c noc:regyrorqulrn
v:neHenuaulr).

Aguuuucrpaqzeil ropona, I4OMCy r. 3apeuuoro u MKY YI4uOf.{ rpe4ocraelrrorcr 54
focyAapcTBeHHbre ycnyrr4 no nepeAaHHbrM rroJlHoMoquflM u coBMecTHo oKa3brBaeMbrx c
Ir cIIoJrHr4TeJrbHbrMr{ opfaHaMrr fleHseuc(ofi o6racru.

KoruqecrgeHHHe AaHHbre npe,uocraBJreHr4q rocyAapcrBeHHbrx (no nepe,4aHHbrM

nonHoMorrr4rM 14 coBMecrHo orasrrnaeur,rx) ycJryf Agltlauucrpaquefi ropo4a, I4OMCy
r. 3apeunoro u MKV YVluOl !, orpoKeHbr B npr{JroxeHl{rl K Hacro-f,rqeMy AoKJraAy (npvroxeHne
Nr l).

Ha 6a:e MAy (MOU) oKa3brBaercr 52 rocy,uapcrreHurte (ro nepe.qaHHbrM no:rHolrournu)
ycJryfr{, 3aK,TroqeHbr corralreHur o B3ar4MoIetcrBl4l{ Ha Bce ycryrl4.

Bo nsauuo.qei.icrBrrr4 c MAy (MOII) oKa3aHo 2853 rocyaapcrBeHHblx (no nepe4aHulru
rroJrHoMoqr4rM r.r coBMecrHo oxa:r,reaenrrx) ycryr, rrro cocraBr{er 39 o/o or r,rx o6ulero
KOJII{qCCTBA.

Pcfirurrr AocrynHocrrr rocylapcrBeHuux (no [epeAaHHbrM noJrHoMorrnflM n coBMecrHo
ona3brBaeMbrx) yc.nyr, oKa3brBaeMl,rx Agmunlrcrpaqneft ropo4a l-l ltr6rMu opraHaMll

MecrHoro caMoynpaBJreHnq ropoAa 3apevnoro fleuseHcnofi o6;racru



llpl.r onpeAeJreurrrr peiirr.rHra locrynHocrrr rocyAapcrBeHHr,rx (no nepeAaHHbrM
no:ruolrouuru) ycJryr, oKa3brBaeMbrx A4ltlHucrpaquefi ropoga u I4OMCV r. 3apevHoro,
yqfiTbIBilJIlICb nOKa3 aTeJIII :

- Ha,rrrque (ylnepx4eurae) a4uuuucrparr4BHbrx pefJraMeHToB rrpeAocraBneHuq ycryr;
- opraHr43aur4q npe.qocraBJreHr.rq ycryr e MAV <M@U>;
- pa3MeuleHlre uuQopuaqlru o npeAocraBJreHr4r4 ycJryr Ha llopra.ne focy.qapcrBeHHbrx r.r

MyHrrurrnanbHbrx yc,,ryr lleu:encrofi o6lacru;
- KoJrLIqecrBo o6parqeuuft, HanpaBneHHbrx na o6n<arosanue gei.rcrsuit (6esgeiicrnr.ri)

AOJI}KHOCTHbIX JIUU.

Ha 53 rocylapcrBeHHbre (no nepe.4aHHbrM tolHonour.rxu) ycJryrll yrBepxAeHbr
aAMIiHXCTpaTr4BHbIe pefnaMeHTbI.

O6qltii peiirunr .qocrynHocrll focy,4apcrBeHHrtx (lo [epeAaHHb]M rroJlHoMoqurM 14

coBMecrHo orasueael,rrx) ycJryf, npeAocraBJrreMr,rx A4rrauHrzcrpaquefi ropoAa, I4OMCy
r. 3apevnoro u MKV VI4uOf[, orpa]KeH B fipunor{eHlrx Ns 2 x Hacrosu]eMy AoK.rraAy.

Orleuna KaqecrBa npeAocraB!'reHnfl
rocyAapcrBerrnr,rx (no nepeAarrH6rM noruoMoqHqM) yc,ryr

3a l-3 xaaplarrs 2024 ro.qa AAMr{Hrr crpaquefi. ropola, I{OMCy r. 3apeunoro lr MKV
VZaOf! B coorBercrBr.ru c rocranoBJreHueu flpanureJrbcrBa fleHseHcroii o6racrx or 12.09.2014
J\e 647 -nI7 (06 opraHr{3aul4lr npoBeAeHuq MoHnropr{Hfa KarrecrBa npeAocraBJreHut
rocyAapcrBeHHbrx 14 MyHr4ur.rnanbHbrx ycJryf Ha reppr.rropr4u llenseHcxofi o6lacrlr> (c
n ocrenyrc utu M l.'r n3r\4eHeHhrMn) opr auu:oaauo npoBeAeHue f op ua,r r,r:oaa H H brx Jtr.rqHblx fiHTepBbro
c noryqaTentMl{ focynapcTBeHHrrx (no nepeAaHHbIM noJrHoMorrr.rrM n coBMecTHo orastreaeur,rx)
ycJryr no ycrauon:reuHoii auxere (npu;roNenue J\b 4).

B coorselctnuu c pe3yJrbraraMa rrpoBeAeHHoro aHKernpo BaHvfl, saflBvre.neii paccvl.rraHa
orleHKa KaqecrBa npeAocraBreHr.rq coorBercrByrorqr4x focyAapcrBeHHbrx (no lepegauHuu
rolHouour.rnr) yclyr (npuloNeHrze Nl 3).

Henocrpe6onaHHbrMrr 3a neptroA 1-3 xnapra,ron 2024 rorc oKa3a,'urcb cJreAyroulue
rocyrapcrBeHHsre (no nepegaHHbrM rroJrHoMo.rr.rrlr) yclyru:

- Ha:Haqenue LI BbIrIJIara exeMecqqHoii geHerxuoil KoMrreHcaur.ru oalrHoxlrM Ma lcDrM 3a
uaera (lo4Haeu) xruoro rroMerueHr4r ;

- flpe4ocran:teHue Mep couuamnofi no,{aep)I(Kli pea6ururupoBaHHbrM JlrzuaM u Jrr4uaM,
npI{3HaHHr,rM rloCTpaAaBrItrMr.r oT noJrr4Tr.rqecKr4x penpeccuii ;

- Ha:ua.IeHue 14 BLIITJIaTa roco6r.r.t npl4 ycbIHoBJIeHur'r (y4ovepenlru) pe6eHna,, ocraBrxeroct
6es rone.{euuq pogrlrelefi ;

- llpe4ocrae,reHl4e Mep coqxa,'rbHoii noAAep)nKr.r leporu CoquanucllqecKofo rpyna,
I-epo-ar,r Tpyga Poccuiicxoii (De4epar1l4l4, norHrIM KaBzulepaM opreHa TpyAosofr Crasu H qJreHaM

ceueii yrr,repurr.rx fepoen Coqna,rr.rcruuecKofo rpyAa, fepoen Tpyga Poccrzficrofi (Degepaqnu,
[oJr]rbrx KaBarepoB opaeua Tpy4onofi Clanu;

- flpe4ocran:reHrre Mep couna,rrHofi nollepxKr4 Ha yryrrneHue )r(r4Jrr4rrlH6rx yc.nonnii
MHororerHbrM ceMr,rM B paMKax pe Ba\r4u neporplurufr noArrporpaMMrr <Coqlra.rtrHa.[
noAAepr{Ka orAeJrbHbrx xareropuil rpax.uaH llenseucroii o6lacru s xur rqHojl cSepe>
focy.4apcrBeHHofr nporpalrlmr llengencxoii o6lacru <Coqua,rr,uat noAAepxra fpaxtAaH B

flen:escxoii o6lacru>;
- flpe4ocran,reHl4e ceMbrM couuanbHbrx BsrrrJrar Ha npuo6perenue (crponre,rrcreo) Nn:rr,r

nplr poxleHr.rlr nepBoro pe6euxa B paMKax noAnporpaMM6r <Coqua.nrHal nolAepxKa orAenbHbrx
xareropufi rpax.4aH flen:encroil o6nacru n xurrzrquoii coepe> rocylapcreeHHoii rporpaMMbt
fleu:escxofi o6,racru <Coqua,rr,Haq noAAep)fiKa rpaxAaH n lleu:eucroil o6racru>.



- llpenocr ae,r eH ue \,lep couva.nsHoii noillepxK14 )r(eHrqr.iHaM. HarpaxreHHbrM Harpaaoii
fles:eHcrofi o6racru MeAa!'rbro <Marepuncxa.r Ao6recrr>> I unu II creneHr{;

- Ha:uaqeHue noco6ur Ha onnary npoe3Aa Ha aerollo6urbHoM TpaHcnopre o6rqero
norb3oBaHuq (rpolre rancu) B Mexayfopo.uHoM, npufopoAHoM rr ropolcKola coo6rqeulru K Mecry
lpoBeAeHut npoqelypbr reMo,4rra!'rr{34 B MeALruI4HcKt4x opfaHr43arllrrx, pacnoJroxeHHHX Ha

Teppr4Toprrr4 rienseHcrofi 06racrr4, r.r o6parno ;
- CorcpaqeHue cpoxa 4eitcrnus AoroBopa Hafiua cfleur]zrn ri3r4poBaHHofo r{rzJroro

noMeu1eHut, 3aKJrror{eHHoro c JrurraMu, Koropble orHoclrJltrcL K Kareropr{u 4ereii-cupor rz lerefr.
ocraBrrrr.rxcr 6e: noneqeuu.s pogurereii, JrrrllaMr.r v3 rrucra gerefi-cupor r'r 4ereii, ocras[uxcq 6e:
noneveH r poanre,reii:

- Ha:na.reHue 14 Br,rrrJrara Bo3Harpor(AeHur 3a cqer cpe.qcrB 6rogxrera flen:escxoii o6lacrr.i
olexyHy r4rr4 no equrenro, c KoropbrMr{ opfaHbr oneru rr roreqr.rreJrbcrBa llesgescxofi o6lacrn
3aKJrIoqI,IJIIr .qofoBop o6 ocyulecrnleHrrr{ oneKlt I,IJII{ rorerrl4TenlcrBa Ha Bo3Me3.qHbrx ycJroBt4rx Ha

ocHoBaHr4u .qoroBopa o npueunoi ceMbe, a raKxe 3aKJrroqenHoro Ao 1 ceHrr6pl 2008 roaa
AofoBopa o lepeAaqe pe6euxa Ha BocrrrrraHr.re B npI4eMHyIo ceMbro;

- I{a:Haqeul.ie r.r Bbrlaqa ,ueneNsoii KoMfleHcarluu B pa3Mepe, Heo6xogzuorrr 4lr
npuo6pe'reuru KoMrrJreKTa o.uex.qbr, o6yBr4, MqrKoro r,rHBeHTapr lr o6opy4onauur, a raK)r(e
enuHoBpeMeHHofo.leHe)t(Horo noco6fiq BbtnycKHuKaM- - aertM-cl4poraM u nerrM. ocragut4t\acg 6e:
noneqeH r pognre,reii. JlHuaM u3 ,ncra .[erefi-cApo1 t4 aerefi. ocraBulrxcs 6er tloneqeH t
po4nrelefr, nnuaM, noreprBulr.rM B nepr.rol o6yvennr o6oux po4ure tei,t u:l,u e.4uHcrBeHHoro
poAurenr, 3a r.rcKrroqeHr4eM Jrnq, npoaoJrxarculux o6y.reHue;

- llpuo6perenue npoe3AH6rx IoKyMeHroB (6u:reron) Ha coorBercrByrorquii Bx.{ rpaHcnopra
u,[r4 Ha3HaqeHLIe a B;IAaqa Aene>nHoi KoMneHcaqlzr4, cs.f,saHHofi c Bo3Merlenr4eM pacxo.4oB Ha

npoera aerefi-cnpor u aerefr. ocraBrrllxc, 6e: noneqestts poaure,reii. Jr r4rl r,r3 qucna aerefi-cnpor n

nereif , ocras uxcrr 6eg nonerreHrd po4rzrereii. a rapKe Jrrrq, noreprBrxrrx B [epuo.u o6yueun.r
o6or.rx po4nre;r eit utu eAuucrBeHHofo po,u[TeJrr;

- YcraHorueHtre orreKu unu noneqlneJrbcrBa no AofoBopy o6 ocyruecrsreHllu oneKn l.tJlt.l

rlorlequTerbcrBa Ha.[ HecoBepIxeHHoJ]eTHITMLI;
- Bsr4aua pa3llemeHr,r.fl na 6e:eosN{es.qHoe [orb3oBaH14e r{MyrrlecrBoM HecoBeprxeHHoJrerHero

noAoneqHofo B lrHTepecax oneKyHa;
- Bsr4aua pa3perxeHr,r.s Ha pa3Aer'r6Hoe npoxxBaurre nonequrelefi u nx

HecoBepIIIeHHOJIeTHLTX nOAOrreqHbrX;

- Couacze Ha o6rr,ren )KunbIMI4 IroMeuleHr4tMn, Koropble nperocraBneHEl no .qofoBopaM
coqfia,'IbHoro HaitMa r4 B Koropblx npoxlrBalor HecoBepIneHHoJlerHI4e, .rlBJlttoquect .r:reuauu ceuei
uaHnutate,teii naHHbrx rrcnr srx noveuleu u fi.

OrleHxa KanecrBa npeAocraBJreHlrq rocyAapcrBenurrx (no nepeAaHHbrM norHonouu.Rrvr)
ycnyr onpere;raracb KaK yAoBnerBopnrenbHar llr6o uey.goslerBopr4TeJrrHiur no 10-6annrHoi;i
urrare. !,u pacqera rroxa3areJr{ rrcrroJrb3oBzl'racr Sopuyna: K: S,N, r,qe: K KaqecrBo
npe.4ocraBneHx fl yaryfLr, S - cyvua 6a,uos no KaKAoMy Kpr4Tepnrc, N - rollrqecrno sa.f,efire,rei'i
no ycnyre:

1) ot 0 ao 5 5a,r.noe HeyAoBnerBopr4Ter.rbHoe KaqecrBo npeAocraBreHuq ycJlyru;
2) or 6 6a,r:ror ro l0 6a,rnoe - yroBnerBopr{TeJrbHoe KaqecrBo npeAocraBJreHu fl, ycnyrur.
KaK noKa3srgaer npoBereHHoe anKerlrpoBaHl,Ie fpaxaaH, 3HaqeHI4e oqeHKIt KaqecrBa

npeAocraBJreHr.iq rocyAapcrBeHurrx (no nepe,4aHHbrM lolnououu-rv) ycJryf cocraBnser 10 6a,r,roe:
- Kolr.rqecrBo o6paureHu[ 3arBuTerr B opraH BJracm IJ'rr no,ryqeHHr o4Hofi yclyrn He

IrpeBbrrxaer I-2 paza raK orBerrrJrrr ece 30 onpoureuHrrx :alnzrerefi;
- BpeM.fl, noTpaqeHHoe fpalKlaHaMr.r Ha or0{.qaHr{e nprreMa B oqepeAr.r,4Jr.f, no.4aqr4 3arBJreHur,

cocraBJlrer B cpeAHeM or I ao 15 Mr,rHyr - TaK orBerI.rr 30 sa.flrurereii.



- BpeMq, [oTpaqeHHoe Ha noryrreHr.re ycrryfv, cooTBeTcTByeT ycTaHoBJleHHoMy r4Jrr4 MeHee
ycTaHoBJreHHofo - oTBeTvJrr{ Bce 30 onpo[eHHbrx 3arBnTeJreii;

- KOIIqeCTBo AeHe)r(HbrX CpeACTB, roTparreHHbrx Ha noryrreHue ycnyrx, cooTBeTcTByeT
ycraHoBreHH6rM HopMaM - TaKoB oTBeT y Bcex 30 onporxeHHbrx 3arBrrTeJrefi.

- KaqecTBo KoHcyJrbTr4poBaHI4t coTpyAHI4KaMrI, [peAocTaBJrfroqr4Mr{ ycjryrr4,
ynoBnerBopHro | 00% onpouleHnsrx :a-[sr4re,refi .

- ycnoBnqM[, B Korop;rx oxa3brBarorcr ycnyrr4, yAoBJrerBopeHo 100 o% onpoueHHrrx
3atBfiTeret.

flo cpanneHuro c 2023 roaou e 2024 roly 6olruree KorurrecrBo KaqecrBeHHbrx nora:arelefi
npelocraBneHr4r rocylapcrBenHux (no repe.{anHbrM no.nnovouunr) ycJryr ocranricr 6es
3Haq reJr bH btx u3MeHeHrifi.

BHeoA. Taxillr o6pa-:ol,r, Bce ycJryru, no KoroprlM npoBo.ur,rrcq onpoc 3arBr{Te:reil, roxa:a,rn
yAoBJlerBopl4rerbHoe KaqecrBo (10 6aruon) npe,qocraBneHl4r rocyAapcrBenuux (no nepeAaHHbrM
norHoi\,toqt4lM ti coBr\'lecrHo oxa:stnaemux) ycll r.

Ha ocnose uH$opuaquu, rroJryqeHHoft Iro I4ToraM npoBereHr{r Hacrorqero MoHr{TopnHra
oueHKI{ KaqecrBa u AocryrrHocrrr npeAocraBJreHl4t rocyAapcrBeHHr,rx (no [epe,uaHHb]M
no,rHouovualr) ycJryf, npeAnafaercs npoBe,qeHr4e cJre.qyloulr4x MepolpmTwit I.Is rroBr,rureHrrt
ypoBHs nocTynHocTl4 ycnyf :

- yBenuqeuue npe.qocraBneHrrr focy.qapcrBeHnrrx (no [epeAaHHbrM rorHoMoqu-rrM u
coBMecrHo ora:ueaevnx) ycJryr B enerrponHofi rpopue;

- rrerKoe co6molenze npo{e,qyp npelocraBJreHr.rr rocyAapcrBeHHux (no nepeAaHHbrM
noJIHoMoqurM u coBMecrHo oxa:steaelmtx) ycJryf, yKa3aHH6rx B yrBepr(IeHHbrx
alMllHr4crparlrBHbrx pernaMeHTax Bo rit:5e;naHue o6xa,roeaHra{ aeficreufr (6esaeiicrnui) ra

pelxeHnt, flpuHqrbrx B xoAe npe.4ocraBJreHr4r ycJryf;
- coKpauleHnr cpoKoB npeAocTaBneHur ycnyf.
OcHoeHoii saAaqefi no AamnefilreMy rroBbllrleHrto ypoBHr KaqecrBa rr AocrynHocrr4

npeaocraBneHHt focyAapcrBeuustx (no [epe.4aHHbtM noJIHoMoqhr\4 l,l coBMecrHo or<atsraaeusrx)
ycnyf fBJ'rreTcr pa3BnT e paooTbr B cncTeMe MexBe,4oMCTBe H Ho fo )JreKTpoHHofo B3a \toneiic reus.
a raoKe lrHQopl,rnponaur4e rr KoHcyJILTI4poBaHr4e fpax,4aH o Bo3MoxHocru flpe.uocraBreHrzq
rocyAapcrBeHHrrx (ro nepe.4aHHbrM [oJrHoMor{r{rM rr coBMecrHo oraslrtaerr,rnx) ycJtyf B

3IEKTPOHHOM BfiAE.

hana ropo4a 3apeulroro llenseHcxofi oltacru A.B. Kocrus


